
CENTURY EQUIPMENT

Authorized Otterbine
Service Center
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Please contact your service representative
with questions or to arrange service for your

Otterbine fountain today.
JOHN AUSTIN
(937) 623-6875

ROB DYE
(330) 329-4468

TOLEDO
5959 Angola Rd., Toledo, OH  43615

1-800-346-0066
Phone: (419) 865-7400    Fax: (419) 865-8215

CINCINNATI
8650 Berk Blvd., Hamilton, OH  45015

1-800-666-2460
Phone: (513) 285-1800    Fax: (513) 285-1805

COLUMBUS
4199  Leap Rd., Hilliard, OH  43026

1-800-321-4466
Phone: (614) 771-9995    Fax: (614) 771-9990

CLEVELAND
26565 Miles Rd., Ste. 100

Warrensville Heights, OH  44128
1-800-522-8676

Phone: (216) 292-6911    Fax: (216) 292-7635

TAKE ADVANTAGE
OF OUR WINTER
SERVICE RATES

www.centuryequip.com
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O T T E R B I N E   F O U N T A I N
Maintenance Program
CENTURY EQUIPMENT
Authorized Otterbine Field Service Center
• 10 Years Sales and Service of Otterbine

Equipment

• Two Certified Road Technicians

• Complete Otterbine Parts Inventory

• Otterbine - Test Panel with Amp. Meters
- Bench test and run motors

• Slaughter - Hipot Tester
- High voltage motor windings integrity test
- Test motors for electrical short

• UEI - Meg. Tester
- Electric motor insulation test
- Test motors for electrical short

• Gast - Vacuum and Compressor
- vacuum leak test

• Capacitor Tester

• 100 Gallon Water Tank

• Wash bay with hot water pressure wash.

• FREE heated storage available for service units.

All Otterbine units serviced in our shop are opened
with low pressure compressor, less than 5 psi.
Serviced units are also sealed and tested under
vacuum to ensure leak free performance per
manufacturer specifications.

The above maintenance programs are designed to meet Otterbine / Barebo service recommendations. Above
pricing does not include pick up or delivery of units. Call our office for arrangements or have the units dropped off
at a Century Equipment near you. Any additional parts or service needed, resulting from bad bearings or motor
failures will be an additional cost. An estimate for additional charges will be provided to customer for authorization
before repairs are completed. Other Otterbine or golf irrigation on-site service is available. Century Equipment
field service hourly rates apply.

CONCEPT 3 FOUNTAINS
Program A: (Recommended between year 3 and 4)
Maintenance includes: oil change, new oil plugs, check
bearing wear, perform electrical readings on windings
and clean unit.

Cost: $295.00

Program B: (Recommended every 6 years)
Maintenance includes: new seals, O-rings, oil change,
complete tear down of unit to inspect bearing wear,
perform electrical readings on windings and a thorough
cleaning of unit.

Cost: $450.00

CONCEPT 2 FOUNTAINS
Program A: (Recommended biannual)
Maintenance includes: oil change, new oil plugs, check
bearing wear, perform electrical readings on windings
and clean unit.

Cost: $450.00

Program B: (Recommended every 6 years)
Maintenance includes: new seals, O-rings, oil change,
complete tear down of unit to inspect bearing wear,
perform electrical readings on windings and a thorough
cleaning of unit.

Cost: $575.00

* Parts are no longer available for service or repair of Concept 1 1-5 HP units.

QUICK TIPS
When installing and removing units from the water
never pull on the power cord.

Prior to installation and during inspection be sure the
power cord strain relief is secure.

Always reapply Dielectric Compound to electrical
connections after the connection has been taken apart.

Concept 3 and Concept 2 units should never be stored
or transported in an upside down position. C3 units
should only be transported in the upright position with
the float removed or supported from below.

Otterbine has specific recommendations for Low
Voltage Hi Intensity MR 16 Light kits. These
recommendations need to be followed to maximize
both fixture and bulb life.

When replacing MR 16 bulbs be sure to replace the
o-ring to insure a water tight seal.

Factory Authorized Maintenance is required to uphold
some warranties.

Understanding Otterbine Serial Numbers:

XXXX    - XXXX    - XXXXX
HP & Date Code Internal Code
Electrical Rating


